Organization gains multiple benefits by

outsourcing through RSM Catamaran




“Our mission takes a lot of energy," says Lyon. "'So if we're
worrying about the back-office parts of our business, it takes
you away from showing up and meeting stakeholders where
they are.”

The takeaway

Lyon says that because of RSM Catamaran—RSM's suite of
outsourced solutions and managed services—SVA can better
focus on what truly matters to the organization while ensuring
operational tasks are handled efficiently and effectively.

Since engaging RSM, the organization has seen several
improvements, such as enhanced adherence to regulatory
and cybersecurity standards. Also, with fewer technical
distractions and frustrations, SVA's employees experience a
smoother, more productive environment.

“Our staff has a better working experience because of the
services that RSM provides," says Lyon. ‘I really don't know
what we'd look like as an organization without the support that
we receive for our mission from RSM."
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