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In any value-added tax (VAT) environment, companies are 
eligible to claim back all or a large portion of VAT paid on the 
purchase of goods, services and intangibles. Most companies 
focus on accurate and complete tax remittance of taxes 
collected. However, whenever there is an opportunity to claim 
credits, some companies may underestimate their eligibility 
either by overlooking certain areas where they qualify for 
reclamation entitlement or underclaiming the amount of tax 
overpayment that could actually be reclaimed. 

Reasons for VAT overpayment 

Companies often do not maximize their reclamation 
opportunities. This can result in VAT overpayments and negative 
cash flow impacts to the organization. RSM is here to help.

Some of the most common reasons for VAT overpayments are 
as follows: 

1.	 Regulatory environment: Frequent legislative changes 
can be difficult to track, interpret and respond to in a 
timely manner. Complying with ever-changing tax rules 
across international borders can feel like a daunting, 
sometimes overwhelming, task. Even the most prudent 
companies find that they are often unable to manage 
and comply with changing tax laws. 

2.	Staff transitions: When staff changes take place, certain 
functional and institutional knowledge can be lost. 
These transitions may cause lapses in the indirect tax 
compliance function and lead to overpayments or other 
exposure. 

3.	Changes in corporate structure: Companies participating 
in acquisition or divestiture activity frequently find that, 
when the tax function responsibility changes, both VAT 
compliance and reclamation processes also change. 

4.	Changes in accounting systems: Organizations are 
often looking to streamline their business processes 
through the implementation of a new or upgraded 
enterprise resource planning (ERP) platform. These 
implementations may result in lapses in how VAT is 
recovered and reported. 

5.	Uncommon transactions: Large, unusual or one-off 
transactions may escape proper review when the regular 
internal control structure is not consistently applied.  

When is the right time to evaluate  
VAT overpayments?

Companies often consider VAT reclamation when subject 
to a government audit. This is often the best time to engage 
in a reclamation engagement as many tax jurisdictions 
require recoveries identified to be netted against proposed 
audit assessments. This not only minimizes the impact of an 
assessment but also reduces the penalties and interest that are 
attached to any audit result. 

Additionally, when new accounting or tax systems are 
implemented, it is an ideal time to engage in our reclamation 
services in order to close gaps in processes soon after 
implementation. 

Statutes of limitations vary across countries and, in order to 
maximize reclamation opportunities, businesses must be aware 
of the statutes that apply to them in each jurisdiction. 

Due to our contingent fee structure, exploring the potential 
overpayment of VAT can often be performed without any out-of-
pocket expense. Accordingly, the cash flow impact may be minimal 
while the reclamation opportunities may be potentially substantial. 
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Why RSM?

Our team has decades of experience working across all areas 
of business, including government agencies, educational 
institutions, hospitals, nonprofit organizations and across the 
wide spectrum of for-profit companies in all industries.  

We understand a variety of systems, from SAP and Oracle to 
smaller systems more common to the middle market; we have 
been able to utilize our experience and software analytics in 
every accounting environment. 

Our team has deep technical experience and understands 
applicable tax legislation. With RSM’s global network of subject 
matter experts, we have the technical knowledge to support 
reclamation results in any jurisdiction where government 
authorities may challenge those results. 

The RSM network of member firms provides global capabilities 
and local market awareness linking clear legislative knowledge 
to results for your organization. Our team can provide ongoing 
advisory, consulting and audit defense services related to VAT 
in addition to reclamation services. 

 

+1 800 274 3978 
rsmus.com
This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. This document does not constitute audit, tax, consulting, 
business, financial, investment, legal or other professional advice, and you should consult a qualified professional advisor before taking any action based on the information herein. RSM US LLP, its affiliates and related 
entities are not responsible for any loss resulting from or relating to reliance on this document by any person. Internal Revenue Service rules require us to inform you that this communication may be deemed a solicitation 
to provide tax services.  This communication is being sent to individuals who have subscribed to receive it or who we believe would have an interest in the topics discussed.

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. The member firms of RSM International collaborate to provide 
services to global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firm is responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/
aboutus for more information regarding RSM US LLP and RSM International. 

RSM, the RSM logo and the power of being understood are registered trademarks of RSM International Association. 

© 2019 RSM US LLP. All Rights Reserved.




