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Agenda

• Part 1 Importing Records:
 Accounting and Personal Preferences

 File Formatting

 Import Screen Navigation

 Demo Import Vendor Bill

• Part 2 Scripting:
 Integration options in NetSuite

 Benefits and drawbacks of each option

 Email plugin for scheduled imports
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PART I: IMPORTING 
RECORDS
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Accounting and Personal Preferences

• CSV Import Preferences:

• Home/Set Preferences:
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File Formatting

Things to know:
• Best practice is to use internal id’s!
• NetSuite doesn’t like comma’s!
• You can import into almost all list types
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Import Screen Navigation

• You can set default values:

• Set the field to look at internal id’s:
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DEMO
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PART II: 
INTEGRATION -
SCRIPTING
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NetSuite Web Services

• SuiteTalk (SOAP API)
− WSDL Specification/Protocol
− HTTP Actions

• POST
− XML data
− Java or .Net Client Application
− Heavy Programming Model

• Things to Consider
− Batched Transactions
− Out-of-the box NS Schema
− IDE Tooling Support (WSDL)
− Hosted on Windows PC/Server

• Scheduled - Console App
• Continuous – Windows Service
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NetSuite Web Services

• SuiteTalk (RESTlet API)
− REST-based
− HTTP Actions

• GET, PUT, POST, DELETE
− JSON or XML data
− Custom Request/Response Model
− Lightweight Model/Environment

• Things to Consider
− Scripted REST Endpoint
− Highly Customizable 
− Error Handling & Debugging
− Detailed & Low-leveled Approach
− 2 Sides of HTTP Call 

• Custom Request
• Custom Response
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NetSuite Web Services Integration

• PaaS (Platform as a Service) via SuiteTalk
− Integration Platform as a Service
− Pre-Built “Connectors”
− Visio-like IDE
− Built-in Test Runner 

• Things to Consider
− Content Routing
− Business Rules
− Process Flow
− Minimal Coding
− Monitoring & Notification 
− Subscription Cost 
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NetSuite Web Services - Security

• SuiteTalk Security Model
− 128-bit SSL encryption
− Role Based 
− User-Based Authentication

• Username/Password
− Token-Based Authentication (OAuth 2.0)
− Integration Management
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SuiteScript Replacement for Proprietary System

• SuiteScript
− JavaScript Custom Records
− Flexible Business Logic
− Full-featured application-level scripting

• Client / User Events
• Schedule Script

• Things to Consider
− NetSuite Data Model
− Leverage Similar Customizations
− Entirely Dependent on NetSuite
− Training Required
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SuiteScript Replacement for Proprietary System

Double-check Advanced Options on Imports
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Integration Options Summary

SuiteTalk (RESTlet) SuiteTalk (SOAP) SuiteTalk (PaaS) 

Scenario Lightweight & Flexible 
Integration

Most Common 
Integration 

Cloud & On-Premise 
Integration

Application Host Web Service Client Windows Application Dell Boomi, Celigo, etc.

Scalability Low Medium High

Key Features Scripted Extension
REST functions
Custom Call/Response

Mirrors Schema
.Net / Java 
Object Oriented 

Enterprise / iPaaS
Mapping Capability
Test Runner

Key Value Add Exposing Search Data Automated Import One-way & Bi-Direction 
Integration
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There’s another option… Using Email Plugins

• Benefits of Using Email Plugin
− Lightweight

− Low level of effort

− Define behavior based on properties or contents of email

− Can easily be bundled and distributed between 

environments

− Easy for multi-functional development teams to integrate 

to NetSuite
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Email Plug-in Example

Step 1: Create the script file
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Email Plug-in Example

Step 2: Create the Email Plugin Implementation
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Email Plug-in Example

Step 3: Select the Plug-in Type
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Email Plug-in Example

Step 4: Create the Plug-in Implementation Record
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Email Plug-in Example

Step 5: Enable the Plug-in
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Automate CSV Import from Email Plug-in

Setup Plugin Mapping
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Email Plug-in Example

Send Email
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Email Plug-in Example

File Appears in File Cabinet
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Email Plug-in Example

Email plugin can then schedule a script to run a 
csv import:

27



© 2017 RSM US LLP. All Rights Reserved. 

Email Plug-in Example

Import Status

28



© 2017 RSM US LLP. All Rights Reserved. 

What’s next?

• Follow our blog www.clouderpadvisor.com
• Upcoming RSM NetSuite webcasts:

− August 29th: Optimize Your Business with NetSuite 
CRM

− September 20th: Going global with NetSuite: Subs, 
Currencies and taxes

− October 17th: Be a Saved Search Wizard

29



© 2017 RSM US LLP. All Rights Reserved. 

Optimizing NetSuite for Success – RSM services

• Application Development and Integration
• Advanced Revenue Management (ARM) – ASC 606 & Multi-book
• SuiteCommerce Advanced
• SuiteCloud Developer Network (SDN) solution evaluation
• Reports and saved searches
• Business and system alignment
• Workflow development
• Code upgrades and optimization
• System documentation
• Roles and permissions
• SuiteScript development
• Training 
• Support
• And more…
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This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional 
advice or services. This document does not constitute audit, tax, consulting, business, financial, investment, legal or other professional 
advice, and you should consult a qualified professional advisor before taking any action based on the information herein. RSM US LLP, its 
affiliates and related entities are not responsible for any loss resulting from or relating to reliance on this document by any person. Internal 
Revenue Service rules require us to inform you that this communication may be deemed a solicitation to provide tax services. This 
communication is being sent to individuals who have subscribed to receive it or who we believe would have an interest in the topics 
discussed.

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and 
consulting firms. The member firms of RSM International collaborate to provide services to global clients, but are separate and distinct legal 
entities that cannot obligate each other. Each member firm is responsible only for its own acts and omissions, and not those of any other 
party. Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International. 

RSM® and the RSM logo are registered trademarks of RSM International Association. The power of being understood® is a registered 
trademark of RSM US LLP. 
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