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Agenda

• Why offer B2B online services
• What is NetSuite eCommerce?
• SuiteCommerce Advanced B2B Features
• Key Points of Customization
• Q&A
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WHY OFFER B2B ONLINE 
SERVICES?
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B2B Opportunity Space

Multitude of payment options Complex Catalog Multiple Audiences

Wholesale Vendors / Dealers Drop Ship Bulk
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Cost of Doing Business

• Pricing Transparency
• Complex Custom Ordering
• Call Center
• Repeat Business
• …

Your B2B Customer are Your Busiest Customers
On any given day, your B2B customers are trying to run their own business to the best of their abilities. While ordering 
goods, paying bills and managing business process changes are critical, they are often overlooked details of daily work
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WHAT IS NETSUITE ECOMMERCE?
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What is NetSuite Ecommerce

Netsuite offers a robust Ecommerce offering called SuiteCommerce, with a Standard and 
Advanced option. SuiteCommerce Advanced is a perfect B2B tool for Netsuite customers.

Key Features:

Complete 
Integration to 
Netsuite ERP
•No Connectors or 

Data Transfer
•Real Time Record 

Adjustment
•Parity of Records from 

Ecommerce Platform 
to ERP

Customizable and 
Extendable
•Pixel perfect look and 

feel
•Brand identity and 

value proposition
•Mobile First Design

Easy to maintain
•Hundreds of features 

to customize via 
Netsuite or Site 
Management Tools 
CMS

•Works with native ERP 
promotions engine
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How NetSuite Ecommerce can help

Customer 360
Customer Master
CRM Record
Abandoned Cart
Session Analytics

Item 360
Item Master
ERP Inventory Record
Vendor Aware

Order 360
Order Master
Financials
Transactions Record
Fulfillment Activity

Real-Time Master 
Records Access

From a Single 
Platform

Available 
Anywhere and 

Anytime

ORDER
MANAGEMENT

CRM
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Platform and Services

NetSuite ERP / CRM

Omni-Channel Commerce

eCommerce Point of Sale

Digital Marketing

SEO SEM Content
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SUITECOMMERCE ADVANCED FOR 
B2B
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SuiteCommerce Advanced for B2B

As SuiteCommerce Advanced is completely integrated into the Netsuite ERP system, it is uniquely 
able to handle B2B transactions and account management on behalf of the logged in customer, 
the main features fall into 2 categories

Main Feature Sets:

B2B Storefront Features B2B Account Management
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B2B STOREFRONT 
FEATURES

An improved ordering experience for B2B customers
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B2B Storefront Features

Key Features:
• Shopping Features

• Varying Experience
• Item Filtering
• Price Level Adjustment

• Quantity Pricing Matrix
• Checkout

• Pay with Terms
• Can offer freight

See it in action:
• Philz Coffee uses SuiteCommerce Advanced to onboard Wholesale customers as well as process B2B transactions. Let's 

see how the customer experience changes as details become specific to the logged in customer.
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B2B Storefront
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B2B Storefront
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B2B Storefront
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B2B Storefront
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B2B Storefront
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B2B ACCOUNT 
MANAGEMENT

Helping B2B customers to manage their business with you
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B2B Account Management

Key Features:
• Order History & Status
• Quotes

• Approve & Pay for Quotes
• Account Balance
• Invoices

• Pay Invoices
• Transaction History
• Print a Statement
• Update Profile

• Address & Phone Number
• Payment Methods

See it in action:
Let's take a look at how a customer can gain insight into their account with SuiteCommerce Advanced
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management



© 2019 RSM US LLP. All Rights Reserved.

B2B Account Management
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B2B Account Management
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B2B Account Management
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B2B Account Management
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KEY POINTS OF CUSTOMIZATION



© 2019 RSM US LLP. All Rights Reserved.

Key Points of Customization

Background:
• The sky is the limit, but consider the following:

• Item filtering, create customer groups
• Change experience for specific customer
• Scriptable cart

• Not necessarily, SCA has robust framework
• Onboarding Experience

• Online form
• User permissions
• SuiteApp / Extension framework

• Ability to add extensions to SuiteCommerce Advanced to employ new features and functionality without a major 
update or development time
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Q & A
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Yours Truly!

Michael Cordell
Michael.Cordell@rsmus.com

Oleg Glubochansky
Oleg.Glubochansky@rsmus.com

mailto:Michael.Cordell@rsmus.com
mailto:Oleg.Glubochansky@rsmus.com
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Thank you!



This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. This document does not 
constitute audit, tax, consulting, business, financial, investment, legal or other professional advice, and you should consult a qualified professional advisor before taking any action based 
on the information herein. RSM US LLP, its affiliates and related entities are not responsible for any loss resulting from or relating to reliance on this document by any person. 

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. The member firms of RSM 
International collaborate to provide services to global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firm is responsible only for its own 
acts and omissions, and not those of any other party. Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International. 
RSM® and the RSM logo are registered trademarks of RSM International Association. The power of being understood® is a registered trademark of RSM US LLP. 
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