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RSM Introduction, Food Team Overview 

Microsoft D365 Business Central Application, Overview

Functional Demo: Commodity Contracts, Quality 
Management
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Functional Demo: Production, Mobile Warehouse

Functional Demo: Sales, Trade Management

Q & A
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RSM Introduction & Overview
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RSM Overview – The Power of The Firm

5

Audit &  
Accounting

Consulting

Tax

93
Cities in North America

$3.3B
in Revenue

Founded in

1926

14,700
Professionals in North America

Globally

1300+
Consultants serving clients with
Microsoft solutions

Industry Focused
Food & Beverage, Manufacturing, Etc.
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RSM Food Industry Associations & Leadership

• International Fresh Produce Association
⁻ Member of Science and Technology group
⁻ Member of the Food Safety and Technology Committee

• International Dairy Foods Association
⁻ Winner of multiple innovation awards

• Industry thought leadership
⁻ Present and publish for industry trade associations events and 

publications – technology, food safety, industry trends
⁻ Mentor for ThriveAgTech – start-up incubator for agriculture industry

• Vision and strategy of future product roadmap
⁻ Our involvement in the industry helps contribute to our product roadmap

• i.e., Advanced Trade Allowance Management, Lot trace, Commodity 
management

⁻ Food Industry Accelerators – IP, methodology, and training
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Microsoft Dynamics 365 Business Central
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Why Microsoft Dynamics 365 Business Central?

• Easy to use
• Familiar Microsoft look & feel

• Scalable
• Grow as your business grows
• Start with a single user and grow 

to thousands of users

• Cloud-based ERP
• Access from anywhere on any 

browser or mobile device
• No servers, no hardware 

administration

• Breadth of functionality
• From Sales & Purchasing to Warehouse 

Management & Manufacturing to Accounting & 
Financial Reporting

• Part of the Microsoft Cloud Ecosystem
• Largest array of available cloud-based, integrated 

business applications
• Teams, Excel, Word, Outlook, Power BI, etc.

• Global in nature
• Multiple country and languages available
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Dynamics 365 Business Central Licensing Model – Named Users

Financial Management
Financial 

Reporting, 
GL, AP & AR 

Banking / Cash 
Management

Fixed Asset
Management

Multi-Entity / 
Multi-Company 
/ Intercompany

Sales Management
Quote & 

Opportunity
Management

Contact 
Management

Sales Orders &
Invoicing

Payment
Processing

Purchasing Procurement 
Inventory 
Purchase 
Planning

Purchase Order
Management

Vendor 
Management

Inventory Management Multi-Location Assembly / 
Kitting

Warehouse 
Management / 
Physical Count

Serial & Lot 
Control

Project Management
Budgeting & 
Estimates Time Sheets Capacity 

Planning

Work-In-
Process 

Management

Production
BOM’s, 

Routings & 
Work Centers

Production 
Orders

Master
Planning Subcontractors

Service Management
Service
Orders Dispatch Warranty

Management
Preventative
Maintenance

Essentials 
License

Team License
Enables screen 

inquiry and report 
viewing, workflow 

approvals and time 
entry.

Disables new master 
and transactional 

record entry. 

Premium License
Includes everything in 
essentials license plus 
production & service 

management.

Full users with 
access to all 

functions. Subject to 
client security 
requirements.

Device License
Used for warehouse 
and other types of 
mobile scanning 

devices. 
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RSM - Business Central Food & Beverage Accelerators

Advanced Trade 
Management (ATM)

Quality 
Management (QM)

Safety Data Sheets 
(SDS)

Vendor 
Certifications (VC)

Sales Proration (SP) Freightflow 
Integration (FFI) Dock Door (DD) Container 

Management

Complaint Tracking 
(CT)

Inventory Trace and 
Hold (ITH)

Sales & Purchase 
Contracts

MICR Checks 
(MICR)

Commodity Contract 
Management (CCM)

Freshness Rules 
(FR)

Food Industry 
Essentials (CPG) Catch Weights (CW)

Co/By Products 
(CBP)

Rapid 
Manufacturing (RM)

Direct Store 
Delivery (DSD)

Bar Tender 
Integration (BT)
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This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. This document does not 
constitute audit, tax, consulting, business, financial, investment, legal or other professional advice, and you should consult a qualified professional advisor before taking any action based 
on the information herein. RSM US LLP, its affiliates and related entities are not responsible for any loss resulting from or relating to reliance on this document by any person. Internal 
Revenue Service rules require us to inform you that this communication may be deemed a solicitation to provide tax services. This communication is being sent to individuals who have 
subscribed to receive it or who we believe would have an interest in the topics discussed.

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. The member firms of RSM 
International collaborate to provide services to global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firm is responsible only for its own 
acts and omissions, and not those of any other party. Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International. 

RSM, the RSM logo and the power of being understood are registered trademarks of RSM International Association. 
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