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Learning objectives

By the end of this presentation, participants will be able to:

» Describe integrations that sync customer relationship
management records to enterprise resource management
systems.

* |[lustrate how customer contract invoices can be invoiced in bulk.

« Explain how to recognize revenue in accordance with ASC 606
based on fair value.
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RSM consulting service overview

The right strategies and solutions require specialized knowledge, on-point experience and the depth of
resources to respond quickly

STRATEGY AND MANAGEMENT
CONSULTING

Ve

TECHNOLOGY
CONSULTING

RISK
CONSULTING

TRANSACTION ADVISORY

SERVICES

FINANCIAL ADVISORY
SERVICES

Business transformation
and improvement

= Finance and accounting
= Technology and digital

= Human capital

= Supply chain

= Operations

Strategy execution

= Strategy and planning

= Economic and social impact
= Mergers and acquisitions

= Program and project
management

= Change enablement

Business applications—
enterprise resource planning
(ERP)

Business applications—customer
relationship management (CRM)

Corporate Performance
Management (Budgeting &
Planning)

Data and analytics

Finance and accounting
outsourcing

Infrastructure
Cloud solutions
Managed services

Application development
and integration

E-commerce solutions

Lease accounting, including
LeaseQuery
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Internal audit and controls

Cybersecurity and data privacy
AML and regulatory compliance

Technology risk

Risk management process
automation

Enterprise and strategy risk
Third-party and credit risk

Systems and process assurance

Due diligence

Merger integration
Divestitures and carveouts
Portfolio optimization

= Valuation services
= Litigation and dispute advisory
= Financial investigations

RSM



Our Sage Intacct practice

Annually one of the Top 10
Sage Intacct

partners
RSMUSisthe
leading provider
of audit, tax, and consulting services
focused on the middle market.
Regionally
based Sage
Intacct
resources
» Certified Public Accountants
—— 500+ + ERP Consultants
* Application Developers
Sage « Project Managers
Intacct
— customers
]
2022 Sage Sage Intacct Sage Partner Award
Growth Partner for 5 years in a row
Award recipient

-

oo
—

Intacct
certified

consultants

10
000
Jo0

RSM offices
in 85 U.S. cities and
4 Canadian cities

(

2009

Sage Intacct

practice began I Il I
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|I SaaS BUSINESS ENVIRONMENT
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SaaS business environment — Overview

* Inflation -
» Bank failures

* Rising interest rates
* IPO market

 Tech layoffs

» Hopeful soft landing

RSM



SaaS business environment — Yield curve

Healthy

US Treasuries Yield Curve
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Today

US Treasuries Yield Curve

An app for exploring historical nterest rates
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SaaS business environment — Fed funds rate

Fed funds rate
Past 25 years
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SaaS business environment — Interest rates vs SaaS performance

® 10 Year Treasury Rate (1:10YTR)
® WisdomTree Cloud Computing ETF (WCLD) Price
® Overnight Federal Funds Rate (I:0FFRNK)
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SaasS business environment — Runway

Estimated venture capital demanded to supplied multiple by Global venture funding continues to slide in Q1'23, despite
quarter Stripe’s $6.5B deal

Capital demanded by startups has far exceeded capital supply, starving startups
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2.0x 7868 ase 7494 wazl:
1.5x
1.0x -;Iof%
b e
0x
Q1 Q2030Q4 QQ2Q3 Q4 Q1 Q203 0Q4 Q1 02Q304 Q1 Q20304 Q1Q20304
20‘7 20]8 20]9 2020 2021 2022. $69.1B  $66.4B $65.9B $58.3B $61.3B $59.8B $81.9B $95.7B $140.78 $155.8B $166.3B $181.0B $151.0B $118.2B $81.7B $67.1B
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SaaS business environment - IPOs

Annual IPOs, 2000-2023 :
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SaaS business environment — Tech layoffs

2023 Tech Layoffs
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SALESFORCE AND
ADVANCED CRM
CONNECTOR
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Salesforce and Advanced CRM Connector — About Salesforce

» #1 ranked CRM application for 10 consecutive years by IDC
Used by 150,000 companies, big and small, across all industries
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Salesforce and Advanced CRM Connector — RSM Salesforce team

771700+ 7 2000+

salesforce
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Salesforce and Advanced CRM Connector — Overview

salesforce

Sose
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Pre-built integration
Works with Salesforce Enterprise, CPQ and Nonprofit Success Pack
Seamlessly integrates data bi-directionally in real time between
Salesforce and Sage Intacct

« Customer and contact information

* Invoicing and payment activity

» Salesforce Price Book and Sage Intacct Price List
Scale sales process and reduce quote to cash cycle

+ Create and modify orders, projects, and contracts within Salesforce

* One click quote conversion

* Predefined email templates and notifications

« Automatically generate renewal sales opportunities
Supports a variety of Salesforce workflows including O

—

* Lead to Cash
« Contract and subscription billing
* Project tracking

RSM



Salesforce and Advanced CRM Connector — Master records

Soge

Account Customer

d Billing
Contact

@ Sage

Products =3 ltems
Or

e oo R

Sose
Contacts Contacts

RSM
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Salesforce and Advanced CRM Connector — Lead to cash workflow

salesforce Read Only SQSG
Contract
Invoice

Read Only
- Intacct
u Contact ] Contract

Read Only

[ Amunt ] InTaCC[
Contract Line Contract

.' Contract
Opportunity Contract
1 Contract

© 2023 RSM US LLP. All Rights Reserved | Page 21

Generate
Invoices
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Salesforce and Advanced CRM Connector — Field mapping

SFDC contract field mapping

~ Default mapping

Intacct field * Salesforce field * Sync rule Status
1 Contract ID (CONTRACTID) | Intacet Contract ID ia_crm_Intacet_Gontract_ID_c) To Intacct Active
2 Gontract name (NAME) Cantract Name (Name) To Intacct Active
3 Start date (BEGINDATE) Contract Start Date (StartDate) To Intacct Active
4 Gustomer (GUSTOMERID) Account ID (Accountid) To Intacct Active
5  Payment term (TERMNAME} Term (1a_crm__Term__cj To Intacct Active
8  Transaction currency (CURRENCY) Currency IS0 Gode {CurrencylsoCade) To Intacct Active
7 Location (LOGATIONID) Intacct Entity/Location (ia_crm_intacct_Entity__c) To Intacct Active
8  End date (ENDDATE) Cantract End Date (EndDate) To Intacct Active
9 Bill to (BILLTOCONTAGTMAME) |t (ia_crm_Bill_to__c) To Intacct Active
10 Ship to (SHIPTOCONTAGTNAME) Ship'to (ia_crm__Ship_to_¢) To Intacct Active
11 Billing frequency (BILLINGFREQUENCY) Biling Frequency (ia_crm__Billing_Frequency__c) To Intacct Active
12 Renew (RENEWAL} Renew (ia_crm__Renew_c) To Intacet Active
13 Renewal templats (RENEWALMAGRO) Renewal Template (1a_crm__Renewal_Templats_c) To Intacct Active
14  Evergreen template (EVERGREENMACRO) Renewal Template (ia_crm__Renewal_Template__c) To Intacct Active
15  Term type (TERMTYPE} Term type fia_crm__Term_type_c) To Intacct Active
16  Renewal term length (RENEWTERMLENGTH) | Renewal length (ia_crm__Term_Length__c) To Intacct Active
17 Renewal term period (RENEWTERMPERIOD) Renewal period (ia_crm__Renewal_period_c) To Intacct Active
18  Billing price list (PRGLIST) Price Book ID (Pricebook2ld) To Intacct Active
19  Description (DESGRIPTION) Description {Description) To Intacct Active
20  Billin advance (ADVBILLBY) Bill in advance (ia_crm__Bill_in_advance_ c) To Intacct Active
21 | Billin advance term (ADVBILLBYTYPE) 8ill in advance term (ia_crm_Bill_in_advance_term__c) To Intacct Active
28 Exchange rate type (EXCHRATETYPE) Exchange Rate Type (ia_crm__Exchange_Rate Type_ o To Intacct Active
~ Custom mapping
Intacet field * Salesforce field * Sync rule Lookup object Status
|| v [l ~ | |Tointacet  ~ ||/ v |Acive ~ | 4+ @
2 To Intacct Active (7
3 To Intacct Active
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Salesforce and Advanced CRM Connector

Demo
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CONTRACTS AND REVENUE
MANAGEMENT
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Sage Intacct Contracts introduction

Contract lifecycle management
Billing automation

Revenue management

«o0au | Seamless GL posting

RSM
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Sage Intacct Contracts solution — G2 Crowd reviews
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Sage Intacct Contracts - Key features

Automate SaaS billing to reduce costs associated with
manual billing processes

Improve accuracy with flexible pricing models tied to
terms and usage or subscription

Supports regular billing cadences and non-linear billing
schedules

Streamline renewal process

Supports project billing including fixed fee and T&M
Integrates with automated revenue recognition as
performance obligations are met

RSM
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Sage Intacct Contracts solution — What is a contract?

What is a contract?

A contract is a container for the products or services you are providing to a customer.

.
Contract
Customer Coffee CRM
Start date Jan. 1
End date Dec. 31

Contract lines

Line no Item Line start Lineend Total flat/fixed amount Billing method
1 Service Jan. 1 Dec. 31 10,000.00 Fixed price
2 Subscription A Jan. 1 Dec. 31 12,000.00 Fixed price

© 2023 RSM US LLP. All Rights Reserved | Page 28

RSM



Contracts

Company type: Sales demo X

RSM VAR ((Topievel v

W a Gontracts

General Renewals Journal balances
State Contract total
In progress

Gontract 1D
10004

Gustomer
Reebok--Reebok

Gontract name
Rebook Test MEA

Term type
Termed

Start date
08/01/2023

End date
12/31/2023

Billing frequency
Manthly

Bill in advance

Ma. of days or months before contract start date

Contract 10004 -- Rebook Test MEA

Transaction history

Billed amount
13,150.00

GContract type

Bill to
Reebok{CReebok)

State
In progress

Post memo

Payment term

Net 30

Billing price list
System

Fair value price list
Testaol

Billing transaction history =~ MEA allocations

Qutstanding amount
13,150.00

Description
Rebook System Implementation

Ship to
Reebok{CResbok)

Status
Active

Attachment @

Defer estimated time-based revenue by

Compliance

RSM



Sage Intacct Contracts solution — What is a contract line?

Contract line

A contract line is a product or service associated with the contract.

Contract line

Item Service
Line start Jan. 1
Line end Dec. 31
GL posting date Jan. 1
Billing
Billing method Flat/fixed amount frequency Amount
Fixed price One-time 10,000.00
Revenue
REV Template Rev Straight Line

© 2023 RSM US LLP. All Rights Reserved | Page 30
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Contract lines

w Contract lines

Li
HES Item Item description
no.

1 HWDO01 --Hardware 001 -~
2 SFT001--Softwars 001 -
SEROC1 --Services 001 -
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Kt

State

In progress

In progress

In progreas

Line start

08/01/2023
08/01/2023
08/01/2023

Line end

127312023
1273172023
1273172023

Total flatffioced amount

9,006.00
4,000.00
750,00

Billing method
Fixed price
Fixed price
Fixed price

About contract lines @

Billing status CNRJ status

Completed In progresa
Completed In progress
In progreaa In progre=a
N I

RSM



Billing and renewals automation

« Automated billing schedules—monthly,
quarterly, annual, custom, non-linear

Bill by customer group

Automatic renewals

Copy existing contracts

Contract change automation and scheduling
Process in multiple currencies

Real time tax (exclusive)

RSM
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Pricing models and billing approaches

« Billing models: « Billing approaches:
» Fixed price * One-time
« Usage * In advance
* Tiered * In arrears
* Volume « Everyinvoice
« Billing and
renewals
automation

* Price per thousand
« Discount tiers

* Minimum flat fees
* Included units

» Overages

» Customer-specific

RSM

© 2023 RSM US LLP. All Rights Reserved | Page 33



Revenue and expense management

* Revenue management * Multi-element arrangements
« ASC606 and IFRS 15 * Audit trail for MEA executions Q
» Automatic revenue reallocation for » Separate book processing Q_
contract changes » MEA effective dates for execution
« Template-based revenue recognition, * Multiple execution of MEA allocations

independent of billing
» Usage-based revenue recognition

* Revenue recognition across multi- * Expense management
element arrangements * Expense amortization at contract or line level

» Flexible automation of cancellations, * Automatic expense amortization—including
hold/resume, and renewals changes and updates

* Revenue details in one location—the * Expense amortization templates, independent
contract from the revenue term

RSM
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Sage Intacct Contracts solution — ASC 606

1 p. 4 5
> > > > (uls

Contract Obligation Price for Allocation of Recognise
Identification Identification Transaction transaction price Revenue
to obligation

RSM
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Sage Intacct Contracts solution — MEA setup

© 2023 RSM US LLP. All Rights Reserved | Page 36

rContract (MEA allocation scheme N ( MEA price list
Contract lines / Biinits 4
1 100--Subscription A || 100
2 110--Support Gold / Bundle 2 101
3 101--Subscription B / 10
4 112--Support Bronze MEA allocation - Preview 112
5 130--Training Bundle Item MEA 130
amount
1 100 -
1 110
2 101
2 12
2 130

RSM



Sage Intacct Contracts solution — Fair value pricing (multiple element arrangements)

Total transaction price of the bundle =

Bundle

Software
Support

Training

Total

© 2023 RSM US LLP. All Rights Reserved | Page 37

80,000

Fair value % of total
75,000 75%
15,000 15%
10,000 10%

100,000

Allocated price

75% of 80,000 = 60,000

I

15% of 80,000

12000
10% of 80,000 = 8,000

80,000

RSM



Seamless general ledger posting

« Automatically generate posts to the GL

 Easy drill-down and investigation from GL
Into the subledger

» Slice and dice data by dimensions

« Maintain compliance with audit trails and
compliance checklist

RSM



Sage Intacct Contracts solution — GL and subledger impact

Contracts revenue recognition accounting flow

The diagram shows the revenue recognition accounting flow in Contracts.

revenue

Contracts : Order : Accounts : General
I Entry I Receivable | Ledger
| | |
> . Generate : : :
Contract an invoice Contract . >
| liwoice I Invoice : :
| I Receive | 5 :
ourna
Contract ' ' payment Entry
lines | | |
I 1 i
) | 1 i %
{ ) Recognize | I
| | |
| | |
| | !

RSM
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Sage Intacct Contracts solution

Demo

RSM
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|I REPORTING AND METRICS
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Sage Intacct contract and revenue reports

CMRR Waterfall (Trailing 12 Months)

sssssss

;;;;;;;;
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Customizable dashboards allow role-based and process-
based metrics, reports, and charts to be created for quick
insight and data-driven decisions

For in-depth reporting, the Sage Intacct Report Center
contains a library of reports and financial statements, as well
as charts and tools for modifying, duplicating, or creating
completely new reports and charts

Activity-specific subledger reports, like customer aging and
check registers, can also be found in the individual task area

External processes, like business intelligence or data
warehousing, can be driven by using Web Services APls or

setting up data delivery services
I

RSM



Sage Intacct contract and revenue reports

Ability to view and manage data from across
the organization using:

* Performance cards

Comprehensive

+

- Quality business
-

Financial reports

Financial graphs

Custom and memorized reports

Period close and consolidation checklists

External links and custom navigation

Controlled &
accurate

Instant drill-down into transaction detail

RSM
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KPls

 All billing, revenue, and expense in one
place

* Forecast billing, payments, and revenue
across deferred and accrued revenue

 Unified reporting on billing and accounting

« Board-ready insights, including churn,
CLTV, CMRR, Cash, CAC, and economic

unit =l o

© 2023 RSM US LLP. All Rights Reserved | Page 44



Role-based dashboards

Role-Based e~ «

Company Performance
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Sage Intacct contract and revenue reports

CN_Contract Subledger

o
 Subtotal name Contractld  Contract name CustomeriD  Customername  Linenumber  ltemiD  Location!D  DepartmentlD  Transaction Amount  Base Amount
w Accounts Recsivabie, Blled

Sum for 783 11001 - Annusl Contrect 11001 Corley Ensray 1 10100 100 100 3,700.00 £3,700.00
Sim for 762 11001 - Annusl Gontract 11001 Corley Ensrgy z 10200 100 1.104.00 110400
Sum for 770 11001 - Annued Gontract 11001 Corley Energy 5 10300 100 100 10.000.00 0.000.00
Sum for Acoounts Reoeivable, Billed T74.804.00 7480400
w Accounts Rscevanie, Unbiisd
Sum for 763 11001 - Annusl Gontract 11001 Corley Ensrgy 1 10100 100 00 000 0.00
Sum for 769 11001 - Annusi Gontrest 11007 Corley Energy 2z 10200 100 100 000 0.00
Sumier 770 00t 11001 - Annusi Gonfrect 11007 Garley Enzrgy ] 10300 100 100 000 0.00
Sum for Acoounts Recesvable, Unbilled 000 oo
Sum for Accounts Recsivable 74,804.00 74,804 00
w Dafermed expense, Deferrad
Sum for No Contract detail key 320834 3,208.34
Sum for Deferred expanse. Deferred 320834 320834
Sum for Defarred expense 320834 320834
v Dstamed revsnus, Suea
Sumfor783  cwoor 11001 - Annusl Gontract 11001 Corley Ensrgy 1 1100 100 100 58.340.78 58.340.78
S for 769 11001 - Annued Gontract 11007 Corley Energy & 10200 100 100 101 1011
Sum for 770 11001 - Annusl Gontrect 11007 Corley Ensrgy 3 10300 100 100 815800 215869
Sum for Defered revenue, Biled 83.510.58 88,510.58
w Determsd revanus, Unilss
Sumfor7E8  CHI00T 11001 - Annusi Gontract 11007 Corley Energy 1 10100 100 100 0.00 2.00
Sumforfee 00T 11001 - Annusi Gonfrect 11007 Garley Enzrgy z 10200 100 100 000 0.00
Sumfor 770 C141001 11001 - Annusl Contrest 11001 Carley Energy = 10300 100 100 000 0.00
Sum for Deferred revenue, Unbilled 000 000
Sum for Defermed revenue 8851058 £3510.58
¥ ‘Sxpanss sccrusl, Detsrsa
Sum for Na Gonfract atsi key 7.000.00 7.000.00
Sum for Expense sccrusl, Deferred 7.000.00 7.000.00
Sum for Expense sccrusl 7.000.00 7.000.00
w Recognzed sxpsnss, Aecognzsa
Sum for No Gontract detsil key 379188 3.791.88
Sum for Recognized expense. Recognized 370188 3.791.80
Sum for Recognized expense 370108 3.701.09
w Ssiss rsvenus, Silsa
Sum for 763 11001 - Annusi Gontrect 11007 Corley Energy 1 10100 100 100 535022 535022
Sumforfee w001 11001 - Annusi Gontrect 11001 Carley Ensrgy z 10200 100 100 9288 9280
Sum for 770 11001 - Anruel Gontract 11001 Corley Energy 3 10300 100 100 sa131 84131 ' ]
Bum for Sales revenue, Billed 820342 829342

RSM
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Contract billing forecast reports
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Contract revenue forecast reports
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MEA allocation details
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SaasS Intelligence®

» Sage Intacct SaaS Intelligence helps you measure and
monitor the key SaaS metrics that matter to you and your

investors

A — « Sage Intacct SaaS intelligence automatically identifies different
—_— — SaaS metrics scenarios

Bl Y | BN ¥ SWw| B « Receive an accurate representation of client subscription

2 4 zew o sy s activity and the impact on ARR or CMRR

o833 4 8 a3 4 swew L  Distinguish between different factors driving changes in CMRR

using the application's intelligent engine

I i III — - Eliminate the need for manual intervention or additional

analysis of transactions
« Streamline your finance team's processes with a single source
of the truth

* Requires subscription N I
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SaaS Intelligence
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This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services.
This document does not constitute audit, tax, consulting, business, financial, investment, legal or other professional advice, and you should consult a qualified
professional advisor before taking any action based on the information herein. RSM US LLP, its affiliates and related entities are not responsible for any loss
resulting from or relating to reliance on this document by any person. Internal Revenue Service rules require us to inform you that this communication may be

deemed a solicitation to provide tax services. This communication is being sent to individuals who have subscribed to receive it or who we believe would have
an interest in the topics discussed.

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms.
The member firms of RSM International collaborate to provide services to global clients, but are separate and distinct legal entities that cannot obligate each
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