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Agenda

• New nexus norms and managing risk

• Taxes on the digital economy

• Other sales and use tax trends

• Audit and controversy trends
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Learning objectives
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By the end of this presentation, participants will be able to:

• Explain how states have reacted to the Wayfair decision and its 
effect on businesses

• Identify risks associated with sales/use tax non-compliance and what to do if you 
think you may have issues

• Describe recent developments in sales and use tax on digital goods and sales 
tax controversy
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• Sales tax exposure risk continues to expand 
in a post-Wayfair world, and strategies for 
effectively managing this increased risk 
depend on several key factors

• How does economic nexus interplay with 
physical presence/existing 'doing business' 
laws?

• Marketplace nexus
• ASC 450 compliance
• Sourcing complexity
• Common risk mitigation strategies

New nexus norms and managing risk
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• States three-steps behind a constantly evolving 
digital economy

• Digital advertising and base expansion
• Sourcing challenges
• Digital asset complexity
• MTC/SSUTA/COST efforts to recognize digital goods 

and services complexity in state tax codes

Taxes on the digital economy
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• Local tax complexity
• Expansion of the sales tax to services
• Exemption certificate compliance and management
• Bundled and mixed transactions
• Non-traditional manufacturing
• Procurement companies and supply chain management

Other sales and use tax trends
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• State audit procedure leading to 
appeals/litigation over informal resolution

• Arguing the evidence and not the position
• Personal responsibility for sales and use taxes
• Aggressive application of taxable service rules
• Sometimes it's about people

Audit and controversy issues
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This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. This document 
does not constitute audit, tax, consulting, business, financial, investment, insurance, legal or other professional advice, and you should consult a qualified professional advisor 
before taking any action based on the information herein. Information has been obtained from a variety of sources believed to be reliable though not independently verified. 
RSM US LLP, its affiliates and related entities are not responsible for any loss resulting from or relating to reliance on this document by any person. Internal Revenue Service 
rules require us to inform you that this communication may be deemed a solicitation to provide tax services. This communication is being sent to individuals who have 
subscribed to receive it or who we believe would have an interest in the topics discussed. Past performance does not indicate future performance. The sole purpose of this 
document is to inform, and it is not intended to be an offer or solicitation to purchase or sell any security, or investment or service. Investments mentioned in this document may 
not be suitable for investors. Before making any investment, each investor should carefully consider the risks associated with the investment and make a determination based 
on the investor’s own particular circumstances, that the investment is consistent with the investor’s investment objectives.

Tax and accounting services are provided by RSM US LLP, a registered CPA firm. Investment advisory, aggregated reporting, financial planning, retirement plan advisory and 
other wealth management services are provided by RSM US Wealth Management LLC, an investment advisor registered with the U.S. Securities and Exchange Commission 
(SEC) and wholly owned subsidiary of RSM US LLP. 

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. The member firms 
of RSM International collaborate to provide services to global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firm is 
responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International. 

RSM, the RSM logo and the power of being understood are registered trademarks of RSM International Association. 
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