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Sage Intacct National Practice Leader 
John.Szuberla@rsmus.com
312 634 3783
Experience:
• 25 years of professional services experience in the fields of accounting, 

information technology, and project management
• 20+ years in Microsoft Dynamics GP channel 
• Previously a director at a global technology services firm leading a 

Microsoft practice spanning Dynamics GP, Dynamics CRM, SharePoint, 
custom development, business intelligence and analytics, and project 
management initiatives

John Szuberla, CPA
Director, Technology Consulting

Your Presenter
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RSM – WHO WE ARE
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RSM overview

* RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. The member firms of RSM 
International collaborate to provide services to global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firm is responsible only for its own acts 
and omissions, and not those of any other party. Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International. 

Fifth largest audit, tax and consulting firm in the U.S.
First Choice Advisor in the middle market

U.S. and Canada International
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RSM consulting overview 

$597M
in revenue 
in FY19

#1 NetSuite 
consulting partner 
in the U.S.

More than 3,000
consulting professionals 

One of the largest 

Microsoft Gold Partners 
in the U.S.

600+ 
private equity and 
portfolio clients

2,300+ 
clients

Member of the
Institute of Internal Auditors 
Principal Partner Program

194

6 years in a row 
Consulting Magazine 
Best Firms to Work For 
recipient

More than 16% 
compound annual 
growth rate (CAGR) 
over the past five years

partners/
principals Leading provider of  technology, 

risk, financial, transaction and 
business consulting services -
incorporating deep industry 
expertise - to middle market leaders

46 languages 
are spoken by 
RSM Consulting 
professionals
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RSM SAGE INTACCT 
PRACTICE OVERVIEW
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RSM – Recognition

RSM has been ranked 1st in the annual 
VAR 100 List for 5 consecutive years!
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Length of RSM and Sage Intacct Partnership
10+ YEARS

Time recipient of Sage Intacct President’s Club Award
3

RSM Clients using Sage Intacct across FAO and VAR
300

RSM has been named Partner of the Month 4x in last year

4

National team with Certified Consultants and teams in 8 major US 
cities

8 US markets

RSM and Sage Intacct



© 2020 RSM US LLP. All Rights Reserved. 

RSM Sage Intacct Team – Current Locations

Northeast
• Boston
• New York
• Philadelphia

Great Lakes
• Chicago

West
• San Francisco

Central
• Dubuque
• St Louis
• Houston

Southeast
• Washington DC
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SAGE INTACCT OVERVIEW, 
HIGHLIGHTS, & 
DIFFERENTIATORS
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Founded and “Born in the Cloud”

1999

Worldwide Sage Intacct customers

15,000

Definitive list of the top 100 private cloud companies
Forbes Cloud 100

G2 Crowd 98 of 100 rating, higher than any other ERP vendor 
#1 Customer Satisfaction

ONLY Preferred Provider

AICPA

Sage Intacct Snapshot
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Sage Intacct – Best-in-Class ERP
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Sage Intacct – Recognized for Finance 
Leadership by Experts

Preferred 
Provider

Visionary
Cloud Financial 
Management

#1
Customer
Satisfaction

Gartner 
Research

Preferred
Financials ISV 

Partner

Exclusive 
Partner
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Only Sage Intacct is preferred by the AICPA

The AICPA “wrote the book” on 
accounting

Of all the systems reviewed, 
only Sage Intacct is preferred
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#1 in Customer Satisfaction for Years

• Since 2015, compared to 
other cloud accounting 
peers, Sage Intacct had 
highest scores on:
⁻ Satisfaction 
⁻ Product Direction 
⁻ Net Promoter Score

Based on 2,000+ independent, verified reviews
G2 Mid Market Accounting Software Customer Satisfaction
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Sage Intacct – Exclusive Focus on the SMB Market
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Modern Cloud Financial Management Platform

Inventory ControlInventory Control

Core AccountingCore Accounting

General LedgerAccounts 
Receivable

Accounts 
PayableCash Mgmt

Quote to CashQuote to Cash Procure to PayProcure to Pay

Rev Rec Time & Expense

Contracts

Payment Receipt

Billing

Order Mgmt

Projects

Consolidations Sales / Indirect 
Tax

Budgeting & 
Planning Fixed Assets

Salesforce 
Integration

Vendor 
Payments

Inventory Mgmt

Spend 
Mgmt PurchasingWarehouse Mgmt

Distribution Planning

FoundationFoundation

Customize, Integrate, ExtendCustomize, Integrate, Extend

Customization/ 
Extensibility

Integration / 
APIs, SDKs

Visibility & InsightVisibility & Insight

Reports Analytics / BI

Streamlined UX & Intelligent AutomationStreamlined UX & Intelligent Automation

UI 
Framework

Admin / 
Setup

Workflow & 
Approval

AI / Machine 
Learning

Dashboards

Infrastructure
Performance, Scalability, Reliability, Security

Infrastructure
Performance, Scalability, Reliability, Security

SoftwareSoftware Warehouse / 
Distribution
Warehouse / 
Distribution NFPNFP HealthcareHealthcarePST / Other ServicesPST / Other Services Financial ServicesFinancial Services
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Flexibility for Growth
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A modern cloud financial management 
solution for multi-entity businesses
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Multi-entity insight through dynamic dashboards
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Multi-entity insight through dynamic dashboards
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Continuous multi-entity consolidations
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Streamlined business process across all entities
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Plan and budget for growth

Easy-to-use and 
maintain

Seamless data 
flow with 
financials

Full budgeting and 
planning 
functionality

Deployed in days, 
fast time to valueJanPlan

ReportForecast

Analyze

Collaborate

Collaborate
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Best-in-class modern cloud platform

Choose the superior product for your ecosystem

CRM

Payroll

Planning

Any system

AP Automation

Don’t risk vendor lock-in and settle for an all-in-one suite 
that may not be the best solution in every department for 
your organization
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SAGE INTACCT 
PARTNERSHIPS
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Sage Intacct Partnerships for Customers’ Success

75% of Sage Intacct 
customers integrate
with 2+ partners

150+ Marketplace partners

Time, Expense, Travel, & 
Attendance

CRM Budgeting & Planning Payments & Billing Project ManagementHR & Payroll

Contract ManagementField Service Management Inventory & Manufacturing Document Management Asset ManagementTax Management

EDI & Ecommerce/POSBusiness Management

AP Automation

Nonprofit Checks & SuppliesRestaurant Management
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Sage Intacct Marketplace 

• About the Sage Intacct Marketplace –The Sage Intacct Marketplace offers a variety of the 
most innovative cloud solutions. All built to be best in class. All built to integrate with Sage 
Intacct from day one.

• Something for everyone – Make it easier for your business to manage subscriptions, point 
of sale, payroll, projects, and more. If someone in your business needs it, you will probably 
find it in the Sage Intacct Marketplace. Robust Sage Intacct integration helps your data 
automatically flow into your financials, giving you a single place to get your full financial 
picture.

• Future-proof your business – If your business requirements change in the future, no 
problem. Unlike suite solutions, Sage Intacct lets you maintain your freedom to choose what 
is right for your business, when it is right for your business. Just visit the Sage Intacct 
Marketplace whenever you need to extend your Sage Intacct ecosystem.

• Let’s go shopping – Simply search for solutions by industry, business need or keyword. 
Find your favorites, and request for more information.

https://marketplace.intacct.com/
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SAGE INTACCT 
INDUSTRY FOCUS
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Sage Intacct – Key Verticals
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Sage Intacct – Key Verticals
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Ideal Industry Profiles

Software & Technology

- Org structure: Growth, expansion
- Potential for multi-entity, international
- Internal PS/Implementation team
- Growth-stage and PE-funded 

- Process Automation & Reporting are key
- Salesforce integration, Contracts, 

Subscription Billing, Revenue 
Recognition and Accounting

- Reporting and real-time visibility – SaaS 
metric dashboards with CAC, CLTV, 
CMRR, Gross Churn, Customer Churn 

- Scalability for future growth
- Technology environment: Best in class

- Salesforce
- PSA
- Homegrown billing/operational system

Non-Profit 

- Org structure
- Multiple entities & locations
- Multiple grants and donors

- Processes & Reporting are key
- Fund accounting
- Statements of Activities, Financial 

Position, Cash Flows; Form 990
- Revenue Recognition
- Spend Management
- NFP Board Book Powered by GuideStar

- Technology environment: Best in class
- AMS
- Donor Management
- Fundraising
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Ideal Industry Profiles

Financial Services

- Org structure: Growth, expansion
- Potential for multi-entity, locations, 

international
- Various assets under management
- Ability to quickly add new entities

- Reporting & Consolidation are keys
- Use best-in-class, multi-dimensional 

reporting that deliver real-time insights 
across multi-entities

- Unlimited multi-dimensions
- Reduce consolidations time

- Technology environment: Best in class
- Advanced BI & Analytics
- Corporate Performance Management 

solutions

Professional Services

- Org structure: Growth, complex
- Potential for multi-entity, locations, 

international
- High growth
- Multiple business units 

- Process Automation & Project Reporting 
are keys

- Multiple billing rates:  T&E/Firm 
Fixed/Milestone

- Track costs, time, expenses
- Project profitability, utilization

- Technology environment: Best in class
- Salesforce CRM
- PSA solution
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Ideal Industry Profiles

HealthcareHospitality

- Org structure: Growth, expanding
- Multi-entity 
- Adding locations / High # of locations

- Process Automation & Reporting are 
keys

- Automation – Intercompany, 
consolidations, external systems

- Real-time visibility & reporting
- Scalability for new locations

- Technology environment: Best in class
- POS integration
- Procure to Pay Automation

- Org structure: Growth, expanding
- Multi-entity
- Adding locations / High # of locations

- Process Automation & Consolidation are 
keys

- Automation – Intercompany, 
consolidations, external systems

- Real-time visibility & reporting
- Scalability for new locations

- Audit Trail and GAAP Compliance/HIPAA 
Compliance

- Technology environment: Best in class
- EMR/EHR integration
- Procure to Pay Automation
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USE GP TODAY? 
WHY CONSIDER SAGE INTACCT?
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Dimensional COA Structure
Multi-Dimensional
• Dimensions replace sub-accounts or segments often found in other accounting systems

• Dimensions simplify the Chart of Accounts 

• Transactions are coded to one account with multiple dimensions

• Without dimensions  you have a  proliferation of accounts/sub accounts to handle entity or 
departmental reporting
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Power of Dimension

Dimensions

Customer/
Funder

Vendor

Employee

Department

Service

Class
(Restriction)

Project/ 
(Grant)

Location

WHO?WHAT?

WHERE?

Segment

Add more or 
use less as 

needed

Repurpose 
for your 

specific use
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Multi everything, multi entity with scale

Integration with line of business applications

Real-time visibility to operations

If using Salesforce

Ideal verticals

Where Sage Intacct Is Great Fit for GP Customers
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Get Current with Modern “Born-in-Cloud” SaaS Solution

40

• Born in the cloud in 1999 as a true cloud solution, focused exclusively on Finance professionals
• Forget the limitations of Microsoft Dynamics GP. With Sage Intacct, you can change your business 

processes without the headaches
• Scale up and reduce the cost of compliance with consistent workflows.
• Meet all of your reporting needs regardless of the complexity of ownership structures. 
• Employees can be productive from any location, whether they are entering data, accessing 

information, or approving transactions.
• Auditors, board members, or other remote stakeholders can participate in audits, financial reviews, 

and approval workflows.
• Right from your smartphone or tablet, you can access the metrics and reports you need – anytime, 

anywhere.
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Visibility into Financials and Operations

41

• Get a real-time picture of your financial performance – right down to the granular details.
• See your financial information your way, without resorting to other tools or complex charts of 

accounts.
• Create real-time, self-service stakeholder dashboards and reports for a holistic view of business 

performance that include financial, operational, and external data without any programming 
knowledge.
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API Integrations – ISVs, Sage Intacct Marketplace Partners

42

• Get the rich accounting and finance functionality you need from the AICPA’s preferred provider. 
• Keep working with the other business applications (like Salesforce.com) that meet your needs.
• Skip expensive software bundles that give you additional modules you won’t use. 
• Enjoy the convenience of “point-and-click” integration with popular applications – no writing and 

maintaining your own code.



© 2020 RSM US LLP. All Rights Reserved. 

Total Cost of Ownership

43

• You can reduce the TCO of your financial management system by eliminating hardware costs and 
reducing software and IT expenses.

• Say goodbye to installing, maintaining, and upgrading your financial management applications - no 
more dependence on scarce IT resources. With Intacct, you focus on business, not technology.

• Reduce your risk with enterprise-class security, backups, and disaster recovery – all included.
• Flexible pay-as-you-go per-user subscriptions mean you don’t see surprises or hidden costs.



© 2020 RSM US LLP. All Rights Reserved. 

RECAP – TOP 10 REASONS TO CONSIDER
SAGE INTACCT

44

1. Dimensions
2. Real-time visibility
3. Multi-entity – intercompany, consolidations
4. API
5. Tailoring & customizing
6. Industry functionality such as NFP, Contracts, Revenue Recognition, Projects, Audit Trail and GAAP 

Compliance/HIPAA Compliance, Budgeting & Planning
7. “Born in the cloud” – no infrastructure, scalability, access anywhere
8. AICPA – only preferred provider
9. Customer Satisfaction
10. Innovation
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CUSTOMER STORY
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Overview & Background
• Franchise organization with 100s of 

locations and entities
• Needed a scalable cloud-based ERP to 

support and sustain their growing 
business

• The accounting team needed an ERP 
that had strong capabilities for multi-
entity, intercompany, reporting, and solid 
core accounting processes

• After seeing several demos of various 
cloud ERP solutions, Sage Intacct was 
selected for the software’s scalability, 
built-in multi-entity capabilities, dynamic 
reporting and simpler third party 
integrations through the API. 

Customer Story

Out with the Old Technology
• Microsoft Dynamics GP
• Management Reporter
• Binary Stream Multi-Entity Management
• Excel reports
• Highly customized integrations with 

.NET applications and SQL code

In with the Sage Intacct native capabilities:
• GL, AR, AP, Purchasing
• Dashboards
• Financial Reports
• API 1st technology
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This document contains general information, may be based on authorities that are subject to change, & is not a substitute for professional advice or services. This document does not 
constitute audit, tax, consulting, business, financial, investment, legal or other professional advice, & you should consult a qualified professional advisor before taking any action based on 
the information herein. RSM US LLP, its affiliates & related entities are not responsible for any loss resulting from or relating to reliance on this document by any person. Internal Revenue 
Service rules require us to inform you that this communication may be deemed a solicitation to provide tax services.  This communication is being sent to individuals who have subscribed 
to receive it or who we believe would have an interest in the topics discussed.

RSM US LLP is a limited liability partnership & the U.S. member firm of RSM International, a global network of independent audit, tax & consulting firms. The member firms of RSM 
International collaborate to provide services to global clients, but are separate & distinct legal entities that cannot obligate each other. Each member firm is responsible only for its own acts 
& omissions, & not those of any other party. Visit rsmus.com/aboutus for more information regarding RSM US LLP & RSM International. 

RSM, the RSM logo & the power of being understood are registered trademarks of RSM International Association. 
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RSM US LLP

+1 800 274 3978
www.rsmus.com


