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Microsoft is the productivity and
platform company for the mobile-first
and cloud-first world.

Satya Nadella




Microsoft’s industry clouds RSM
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Microsoft’s industry clouds

» Address industry-specific
needs utilizing all the
power of the Microsoft
ecosystem

* Approach problems and
opportunity with
technology, not packages

* Drive a process regardless
of system

RSM

Industry cloud specialized components

(Templates and workflows, configurations, apps, connectors, and services)

Microsoft

Microsoft 365 LinkedIn Dynamics 365

GitHub Microsoft

Power Platform

Microsoft Azure

Identity, security, management, and compliance
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Microsoft Dynamics RSM

\ Microsoft

Dynamics 365

@ e 6 Customer Service Marketing
@ Project Operations Business Central Retalil
Field Services @ Talent @ Finance
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Dynamics 365 capabilities RSM
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Dynamics 365 Marketing RSM

Webinars, phone

0{? f“_"i‘;f_ﬂj’f.rf]'zf"f nel Email Marketing ~ '2nding pages & calls &
Lo aaldns

LinkedIn

forms Connector

In-person events

Behavior based

Lead Nurturing Campaign designer 360 degree view lead nurture

Lead prioritization

Embedde Multiple lead Dynamic

intelligence scoring segmentation Customer Insights Notifications
i b e e Webinars using Attendance Speaker

Event management ON24 Events portal tracking management

Reporting Dashboards Surveys Embediced Configurable

PowerBl
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What are Dynamics 365 ERP solutions? RSM
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Dynamics 365 ERP —

\ Dynamics 365 Enterprise }
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Dynamics 365 Enterprise

« G/L, A/P, A/R

« Credit and Collections

« 3-way match

« (Cash and bank reconciliation

« Multi-company, department,
currency

« Orgstructure based,
dimensional chart of accounts
with controls

« Budgeting
« Consolidation and Elimination

* Sales tax, 1099's, compliance,
audit trail

 Financialreporting
 Excel interoperability

Fé The Power of the Microsoft Cloud



Dynamics 365 Business Central RSM
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Dynamics and LinkedIin Sales Navigator

* Drive
engagement with
personalized
content

e Take the next
best action

e Streamline
customer
research

 Unified view of
Interactions

* |dentify people
most likely to buy

B
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Dynamic

E & Save & SavelClose -+ New [ Deactivate
Alex Baker
Contact

Summary Relationship Analytics  Details  Related
CONTACT INFORMATION
First Name T Alex
Last Name " Baker
ob Title Caffeteria Manager

Account Name (A Trey Research

Ernail alexbd365@outlook.com

Business Phone S6T-900-7865

Mobile Phone 567-900-7888

Fax S67-900-TB66

Preferred Method of

Any

jdress 1: Street 1 1375 3rd St
Address 1: Ci San Francisco
Address 1

CA

State/Frowince

Adddress 1: F1IP/Posta
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z
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R, Assign ) Emailalink [ Delete

Tirmeline

O O €& €& ¢

1

m InMail from Dawvid Mallory

New Coffes Machine innovation

4i Adex, | think y wiohd find our new power-canserving coffed mad

' Open Message Thread

m InMail from David Mallory
Sales demo

hanis for youwr interest i ew coffee machine line Wi

= Open Message Theead

7 Email from David Mallary

ntroduction to Alex Baker CRN

ase introduce m

Aloy Baker? David Mallory

Closed

-li- Email from David Mallory

nk n to Alex Baker CRM

u please introduce

Closed

B Customer Voice survey response from Alex Baker

Survey Response Received: Customer Satisfaction Survey
Closed

B customer Voice sur vey response from Alex Balker

Survey Response Recelved: Customer Satisfaction Survey

Closed

{3 Appointment from

2 Create Invitation £} Change Password () Refresh Wl Collaborate
David Mallory
. L4
4 = Relationship Assistant
rm Smart Links opened
Adex just opened your SmarLink
The Smart Links “New Colfee Machine product dema” just got
b i opened ot 3:10 PM
=, Dpen
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Linkeddln bound rew co
=, Open
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—
Alan Steiner —t
ﬁ kans (o ntoso.com =
-—
Get Introduced
. -
2 =
Ahcia Thomber -
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- —

Allie Bellew —
Q . =
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MICROSOFT 365

Formerly Office 365




Connecting data RSM

Dynamics 365

Shipments B

Orders
A Forecast Ié Accounts
Support @
case
Equipment
@ maintenance
Service
requests £ [d

Opportunities



Connecting data RSM

Dynamics 365 + Office
Tasks [

Shipments 3 F] Calendar
Documents
Orders
! Forecast = Accounts
1 Email (k¥  Message
Support People (s
case = SR Meetings
Equipment
@ maintenance
Servi Storage 8
ervice
requests @ |I|

Opportunities



Connecting data RSM

Dynamics 365 + Office + LinkedIn
Tasks [ &  Relationships

Shipments 3 F] Calendar
Documents
=7  Job History Orders
Talent &R
! Forecast = Accounts
1 Email (k¥  Message
Support People i
case = P &

é SR Meetings
Skills %= Equipment
&R i

maintenance

Professional &3 Service Storage 8
contacts . requests @

[d

Opportunities



Dynamics 365 with Office/Microsoft 365 RSM

77N
/

Microsoft
Dynamics 365

@ ®
Power bi
e »
Office 365 Microsoft
Purpose appsource
built apps
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Challenge — falling behind! RSM

Software developer supply is falling behind demand ) o
New apps will be built in the

500M next 5 years —more than all
4M 1 apps built in the last 40 years!"
More than
1 Million
n 3M -
]
g Faster demand for mobile
g oM - 5x apps than IT departments
E can deliver.?
™ A
Of organizations struggle

OM T T T T T T ] 0 'F -
in hnical talen
1960 1970 1980 1990 2000 2010 2020 2030 86% L(L“ d(:;?:ﬁcl:icat?gnie tto

I Shortage Supply ——Demand

1IDC FutureScape: Worldwide IT Industry 2020 Predictions. Doc # US 45599219, QOctober 2019
? Gartner, How to Deliver Enterprise Mobile Apps Faster = 2017
¥ Patrick Moorhead, Microsoft goes all-in on hybrid Cloud and Edge at Ignite 2019, citing Indeed survey, Forbes.com, Nov 2019
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What is it? A low-code solution for your organization RSM

G Power Apps

O GitHub 06 Azure services ( ;) APls
C ’ Power Automate
>)

Da Visual Studio <9>

. Power BI
=" Microsoft Azure 1

' Power Virtual
Agents

ﬂ Visual Studio Code

o ®
24 professional developers ¢ > %a (Citizen developers

23
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Speed matters RSM

Power Apps + Azure

Deeply integrated for faster app development

o & ™

Meet Reduce Seamless app Effortless integration
demand faster your costs management and extensibility
Build apps quickly with easy  Reduce cost by leveraging your  Built-in security, governance, Over 350 out of the box
pro-dev customization, existing investments, saving and compliance capabilities connectors and integration
reusable components, and low on development costs, enable users to seamlessly with Azure services make it
code development and and democratizing manage their Power simple to integrate and extend
deployment tools. app development. Apps solutions. your Power Apps solutions.

24
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Extendable across many platforms RSM

. x
EEEsEER
e -
(1 .
[ 1] [
ERP Al Builder + Accessible pro-dev with Embed apps with
extensions Azure Al code components 350+ connectors
Build extensions to SAP, Enable low-code Al to speedup Professional developers and Embed custom apps where you
ServiceNow, Workday, your application development app makers can create code need them by using one of
Salesforce and other ERP cycles through built=in components for model-driven Power Apps’ 350+ connectors
platforms in a cost-effective cognitive services like binary and canvas apps, optimized for to integrate apps into websites
way to quickly adapt to classification, forms processing, performance and reusability. and other services, like Power
changing regulatory and object detection, and text Bl and SharePoint.
compliance environments. classification with Al Builder

+ Azure Al.
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Al solutions RSM

 Sales Insights add-in for Dynamics 365 Sales

"~ Increase sales and improve decision making with Al-powered insights
fueled by customer data.

« Customer Service Insights for Dynamics 365 Customer Service

- Leverage Al-driven insights to make better decisions and proactively
improve customer satisfaction with confidence.

 Dynamics 365 Fraud Protection

- Help protect your e-commerce business—and your customers—against
fraud and improve your shopping experiences.

27
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Sales Insights for Dynamics 365 Sales RSM

Communicate
more effectively

with Al-powered T — 2 M 0 T e
Sales insights /1510, 432 P | T S35 Ktlen eatio o pev call Belge Lpsaking monologue

Action items (2]

Enhance empathy Tk e 0
by using At et 5
Al-powered
conversation N
intelligence in
calls to detect e
customer emotion,
sentiment and e
priorities. By v (1

Call summary

Yes, that works. | think a few people in my department will also want to see the demo - you
can send me the invite and I'll forward it to the relevant peaple.

<

Ok, great. Are there any specific capabilities that you'd like us to focus on during the demo?

Tracked competiton (1)
P Yes. The most important isswe for us is integration, so we need to understand how easily we can

integrate Syncompass s product with our products here at TallCloud
Other brands and org (1)~

8

Ok great. I'l make sure that the demo includes the integration steps and requirements.

Excellent. Ok, so I'm expecting an email invite from youw

Right, I'll send it in a few minutes. Looking forward 1o next week!

L

Me too. Bye Brenden

5 3 ] =

Bye Regina, thanks for your time:

| B EE Rl LR | §ARE 0 DARERVEREE AW il (111 L i ,
unm NI mEE mi mmn H 1M e nHn (L1 (L1 L1

¥ i
4 . ] ® Positivs - Mautral & Nagatres
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Sales Insights RSM

Dynamics

= Qualifs S Disqualify ~ Follow A, Assign -+
My work € ¥ & Disquality w » g Y Calls >
& Regina Murphy Web gquery ‘Warm = New Jacob Jones
@ All items pe Lead » Sales insights Lead source Rating Owner Enter name or number
S By : Summary Details Related 1 2 3
I [ ° Regina Murphy ABC oeF
. R, Intro phone call 96 CONTACT Up next @ ] Lead score (0
€ 900 AM + Lead 4 5 6
@ Topic *  Interested in demo @ Intro phone call Grade A GHi JEL MNO
Jane Cooper
=1 Email foll b 88 Dt by 300 AM 9 2 Improving ? 8 9
i mail followup to web query First name *  Regina Discus t scheduling a demo at the PORS TV WHYZ
9:00 AM - Lead costor te
joi 4 Security is a strong industry * 0 #
Wade Warren Last name © Murphy (&) Mark complete '
iF % Follow-up call B5 4 “"Subscribe to our new service, it's the best deal of
900 . . the year” is a successful campaign.
9.00 AM + Lead Job title Director of technology ’ :

&, Follow-up phone call
Shawn McCoy - PP ¥ Budget is lower than average

&, Follow-up call 59 Business phone +1(425) 5380783 ntroduction 19 cur LOB

» & %

| t y was detected in a rec 2
s o 4 |ntent to buy was detected in a recent email History Related Al
Mabile ph 1 7 &, Details
Esther Howard aolle phone + {123) 4567830 = i Schedule a meeting etails .
egina
) EA Email followup to web query 43 - Schedule a der e @ Aar16/ %
mai regina@tallc.com o n th que proposal fi S
900 AM » Lead =1 Mention the unique proposal fo Who knows whom 0] B &
- " Shi leted .
Cameron Williamson oW complete Cedric Dawson @ Regina Murphy %
&, Follow up call 37 9 IT Manager — A 9r16/19 « 235 PM » Tm 525
9:00 AM + Lead - — : C —
4 y S et introduced
COMPANY Timeline vOAR - - Regina Murphy
~ Tomarrow 5 O searct ) @ A9/16/19 » 2:35 PM « Tm 525 %
Company * TaliCloud | B Gus Richards — & :
e Brooklyn Simmons ‘ IT Manager —
Enter a note. [ﬂ - —
ing wi 99 ) Get introduced
&, Schedule a meeting with prod.. Website https://www.tallc.com set introduced
10-00 AM + Lead
2 Email from Regina Murphy
Leslie Alexander Street 1 One Contoso Way Hi there, thanks for reaching out. I'm happy t
%, Schedule a meeting with pro.. 9% Clanasl /1542019, 745 PM Assistant )
10:00 AM + Lead City Redmond
=7 Email to Regina Murphy . .
0 Jenny Wilson . Hi there, thanks for reaching out. I'm happy t Notifications
= 74 State/Province Washington
Email followup to web query T -
10:00 AM « Lead 3 3 reminders v
) ZIP/Postal Code 98052 2 Email from Regina Murphy
Guy Hawkins Hi there, thanks for reaching out. I'm happy t
E1 Email followup to web query 74 ) Insights
1000 AM + Lead Country/Region United States Clased 91542019, 745 F 9
—_— - ° Note modified by Jacob Jones Q 5 suggested follow-ups v

i 2 =
29 ﬂ 152 items. Last updated 12:34 PM Eﬂ Open ) save



Relationship sentiment

Dynamics 365

Sales Hub

@ W »0 & XA & 2 I

S

& [%] Hide Chart

() Refresh Wi Collaborate

My Open Opportunities by Relationship v

Relationship Pipeline

ship Health

Relatior

100
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50
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30

N N / - N I." jul

10

Days Until Estimated Close Date

Z Email a Link

All

2 Flow

Davis Nawabganj Food
50 Café A-100 Automat
Bonavita Connoisseur b
Light coffee machines..
Coffes Southbridge
Coffee machine opport
Coffee machines oppor
Long-term Lease - Bell:
Cold Coffee Machines..
5 Café A-100 Automati
Depok Coffee machine:
Electonic Orange Fabrik
Fabrikam Margie Fabrik
Schaerer USA corp

Massimo zanetti bever:

£ A B c

1- 16 of 16 (0 selected)

Run Report

Est. Re

$38,320.00

$95,000.00

$33,000.00

$34,000.00

$47,000.00

$39,000.00

$47,000.00

$34,000.00

$23,000.00

§52,212.26

$25,520.00

$22,110.00

$23,000.00

$23,530.00

$24,000.00

g5 Excel Templates

Fair

Fair

Fair

Good

Good

Good

Good

Good

Good

Good

Good

Good

Good

Poor

Poor

Impro...

Declin...

Impro...

Steady

Declin...

Impro...

Declin...

Impro...

Declin...

Steady

Declin...

Impro...

Steady

Impro...

Impro...

@ Export to Excel

Nitro Cold Brev
Trey Research..
Coffee dealers,
Southridge Vid
Commercial Cc
K-Cup Pod Cof
Coffee dealers,
Nitro Cold Brev
Litware Engines
Trey Research..
Hamill Wareho
Southridge Vid
Litware Engines
Nitro Cold Brev

Gruppo cimbal

hd a Open Dashboards

3.3

3.3

33

33

3.3

3.3

0.3

33

33

3.3

0.3

33

2.0

B Create view

0.1

3.3

3.3

33

33

3.3

3.3

0.3

33

33

3.3

0.3

8.0
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8/17/2020 11:00 AM

8/12/2020 1:06 PM

8/29/2020 11:11 AM

9/2/2020 2:08 PM

8/17/2020 10:53 AM

8/14/2020 11:31 AM

8/17/2020 11:02 AM

9/1/2020 2:08 PM

9/1/2020 2:08 PM

8/2/2020 12:26 PM

9/7/2020 9:40 AM

9/1/2020 9:40 AM

9/1/2020 9:40 AM

8/14/2020 11:09 AM

8/14/2020 11:33 AM



Customer Service Insights — virtual agents .-RSM

.} | Products | FAQ cases | Q |

Claudia Mazzanti ~

Let us help yo

Smart Brew 300.

it should be a quick fix!
@ Please let me know when you're in front
1 of your machine.

Hello, | am by my coffes machine now. How do |
fix this?

&"‘.t 0 All you need to do is tighten the brew
Perfa

valve. Please look at this knowledge
article for detailed

instructions: hitps://rontosacoffeecss.p
owerappsportals com/knowledge-base-

ESPRESSO MACHINES COFFEE MAKERS

31
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Dynamics and Power Platform RSM

* https://dynamics.microsoft.com/en-us/roadmap/overview/

# 6 @ @ 0

BN
Partners ~  Platform +  Resources ~  Support ~  Community Sign in -\f*y- Get started

G & https://dynamics.microsoft.com/en-us/roadmap/overview/

=. Microsoft | Dynamics 365  products ~  Pricing

Product roadmap  Product updates

Explore the Dynamics 365 and
Microsoft Power Platform product roadmap

We're continuously developing new capabilities to enable your digital transformation. The product
roadmap provides a glimpse into what will be made available in the next wave of product updates.

Release plans

Dynamics 365 Sales

Prerelease product or features may be substantially modified before commercia
view and is not indicative of final licensing of individual features. Microsoft mak

Dynamics 365

Sales
to the information provided.

Marketing

Dynamics 265 Power Platform
Lirgery oo pled Ve 3507 splpaie waar 1 olier s ey sulislorey e Bhaet tha JO0 plaand i 1 Pl ol gy it
Fabistd plisns ¥ Berlrisr plan »



https://dynamics.microsoft.com/en-us/roadmap/overview/

Microsoft 365 (formerly Office 365 RSM

* https://www.microsoft.com/en-us/microsoft-365/roadmap

ilters= a 73 B ® O o=

C m 3] https;//www.microsoft.com/en-us/microsoft-365/roadmap?f

Explore the world from your desktop—one photo at a time. Get the Bing Wallpaper app today.

i No thanks
_ " Bring your desktop ta life with daily backgrounds when you get Bing Wallpaper

=E Microsoft \ Microsoft 365  Products ~  Resources v Templates  Support All Microsaft ~  Search 0 Signin

Microsoft 365 roadmap

Filters Showing 1511 updates: Download Share RSS

In development Rolling out Launched

Products ¥ 549 259 700


https://www.microsoft.com/en-us/microsoft-365/roadmap?filters

THANK YOU FOR
YOUR TIME AND
ATTENTION
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QUESTIONS
AND ANSWERS
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RSM

RSMUS LLP

30 South 17th Street Suite 710
Philadelphia, PA19103

267.419.2220
rsmus.com

This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or seniices.
This document does not constitute audit, tax, consulting, business, financial, investment, legal or other professional advice, and you should consult a qualified
professional advisor before taking any action based on the information herein. RSM US LLP, its affiliates and related entities are not responsible for any loss
resulting from or relating to reliance on this document by any person. Internal Revenue Senvice rules require us to inform you that this communication may be
deemed a solicitation to provide tax senices. This communication is being sent to individuals who have subscribed to receive it or who we believe would have
an interest in the topics discussed.

RSM US LLP is alimited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms.
The member firms of RSM International collaborate to provide senices to global clients, but are separate and distinct legal entities that cannot obligate each
other. Each member firm is responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/aboutus for more information
regarding RSM US LLP and RSM International.

RSM, the RSM logo and the power of being understood are registered trademarks of RSM International Association.
© 2021 RSM US LLP. AllRights Reserved.
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