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Microsoft is the productivity and 
platform company for the mobile-first 
and cloud-first world.

Satya Nadella



© 2021 RSM US LLP. All Rights Reserved. 

Microsoft’s industry clouds
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Microsoft’s industry clouds
• Address industry-specific 

needs utilizing all the 
power of the Microsoft 
ecosystem

• Approach problems and 
opportunity with 
technology, not packages

• Drive a process regardless 
of system

6



© 2021 RSM US LLP. All Rights Reserved. 

MICROSOFT 
DYNAMICS

7



© 2021 RSM US LLP. All Rights Reserved. 

Microsoft Dynamics

Customer Service

Project Operations

Field Services

Sales

Talent

Business Central

Finance 

Retail

Marketing
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Dynamics 365 capabilities
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Dynamics 365 Marketing
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What are Dynamics 365 ERP solutions?

Finance Supply Chain 
Management Commerce Project 

Operations
Business 
Central

Dynamics 365 ERP 
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Dynamics  365 Enterprise
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Dynamics 365 Enterprise

• G/L, A/P, A/R
• Credit and Collections
• 3-way match
• Cash and bank reconciliation
• Multi-company, department, 

currency
• Org structure based, 

dimensional chart of accounts 
with controls 

• Budgeting
• Consolidation and Elimination
• Sales tax, 1099’s, compliance, 

audit trail
• Financial reporting
• Excel interoperability
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Dynamics 365 Business Central

Financial Management GL, AP & AR Banking Fixed Asset
Management

Multi-Entity / 
Intercompany

Sales Management
Quote & 

Opportunity
Management

Contact 
Management

Sales 
Invoicing

Payment
Processing

Purchasing Procurement Purchase 
Planning

Purchase Order
Management

Vendor 
Management

Inventory Management Multi-Location
Substitutes & 

Cross 
References

Warehouse 
Management Returns

Project Management Budgeting & 
Estimates Time Sheets Capacity 

Planning
Work-In-
Process 

Management

Production BOM’s and 
Routings

Production 
Orders

Master
Planning Subcontractors

Service Management Service
Orders Dispatch Warranty

Management
Preventative
Maintenance
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LINKEDIN
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Dynamics and LinkedIn Sales Navigator
• Drive 

engagement with 
personalized 
content

• Take the next 
best action

• Streamline 
customer 
research 

• Unified view of 
interactions

• Identify people 
most likely to buy
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MICROSOFT 365
Formerly Office 365
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Microsoft 365
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Connecting data

Dynamics 365
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Connecting data

Dynamics 365 + Office
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Connecting data

Dynamics 365 + Office + LinkedIn
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Dynamics 365 with Office/Microsoft 365
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POWER PLATFORM
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Microsoft 365

Power Platform
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Challenge – falling behind!
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What is it?  A low-code solution for your organization
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Speed matters
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Extendable across many platforms
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MICROSOFT AI
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Microsoft 365

Power PlatformMicrosoft AI
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AI solutions

• Sales Insights add-in for Dynamics 365 Sales
⁻ Increase sales and improve decision making with AI-powered insights 

fueled by customer data.
• Customer Service Insights for Dynamics 365 Customer Service

⁻ Leverage AI-driven insights to make better decisions and proactively 
improve customer satisfaction with confidence.

• Dynamics 365 Fraud Protection
⁻ Help protect your e-commerce business—and your customers—against 

fraud and improve your shopping experiences.
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Sales Insights for Dynamics 365 Sales
Communicate 
more effectively 
with AI-powered 
sales insights

Enhance empathy 
by using 
AI-powered 
conversation 
intelligence in 
calls to detect 
customer emotion, 
sentiment and 
priorities.
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Sales Insights
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Relationship sentiment
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Customer Service Insights – virtual agents
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ADDITIONAL INFORMATION
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Dynamics and Power Platform
• https://dynamics.microsoft.com/en-us/roadmap/overview/

https://dynamics.microsoft.com/en-us/roadmap/overview/


© 2021 RSM US LLP. All Rights Reserved. 

Microsoft 365 (formerly Office 365)
• https://www.microsoft.com/en-us/microsoft-365/roadmap

https://www.microsoft.com/en-us/microsoft-365/roadmap?filters
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This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. 
This document does not constitute audit, tax, consulting, business, financial, investment, legal or other professional advice, and you should consult a qualified 
professional advisor before taking any action based on the information herein. RSM US LLP, its affiliates and related entities are not responsible for any loss 
resulting from or relating to reliance on this document by any person. Internal Revenue Service rules require us to inform you that this communication may be 
deemed a solicitation to provide tax services.  This communication is being sent to individuals who have subscribed to receive it or who we believe would have 
an interest in the topics discussed.

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. 
The member firms of RSM International collaborate to provide services to global clients, but are separate and distinct legal entities that cannot obligate each 
other. Each member firm is responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/aboutus for more information 
regarding RSM US LLP and RSM International. 
RSM, the RSM logo and the power of being understood are registered trademarks of RSM International Association. 
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RSM US LLP
30 South 17th Street Suite 710 
Philadelphia, PA 19103

267.419.2220
rsmus.com
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