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DEVELOPMENTS 
FUELING THE 
CONVERGENCE OF 
DIGITAL ASSETS AND 
BANKS
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Digital banking is here and it is growing fast

In the middle of the digital rush, payment processors, neo-
banks, and commerce platform are becoming 
marketplaces where users can buy a wide range of 
financial products made in-house or by third parties. 
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Established brands are leading the way
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COVID-19 is accelerating digital banking
Banks accelerate new branch strategies in increasingly digital post-COVID world
Source: S&P Global Market Intelligence 7/15/20

M&T BANK
Digital banking enrollment up 40% from 60 days prior to 

pandemic.

F.N.B. CORP.
40% increase in mobile deposits in last two weeks 

of March compared to year-ago period.

SOUTH STATE CORP.
65% increase in mobile deposits, 90% more digital 

deposits during March 2020 than March 2019.

CITIZENS FINANCIAL GROUP INC.
Logins to digital and mobile platforms since mid-March up 
25% compared to last year, while branch transactions are 

down 20% for the same period. 
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A look at stablecoins
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A look at stablecoins (cont.)
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The OCC empowers U.S. financial institutions

On July 22, 2020, the OCC published an interpretive 
letter authorizing national banks and federal savings 
associations regulated by the agency to custody digital assets.

On January 4, 2021 the OCC published another interpretive letter 
authorizing national banks and federal savings associations 
regulated by the agency to use public blockchains and dollar-
backed stablecoin as settlement infrastructure.  
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Regulation is aiding adoption
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OPEN LOOP VS 
CLOSED LOOP 
CUSTODY
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• Closed Loop Providers
⁻ Only allows buying and selling of 

crypto, no deposit and 
withdrawal

⁻ Robinhood
⁻ Paypal / Venmo
⁻ Square / CashApp
⁻ SoFi

Open vs closed loop

• Open Loop Providers
⁻ Allows crypto deposits and 

withdrawals
⁻ Coinbase
⁻ Gemini
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Closed-loop vs open-loop custody visual

Liquidity Providers
[Exchanges, Brokers]

Blockchain Nodes

Hot, Warm & Cold Storage

Multi-Tier Custody Fireblocks Network

API
KYT/AML

Core Banking
(OMS, Reconciliation, Reporting, Audit)

SSO (Active Directory, 
etc.)

Cash Integration
for settlement
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PANEL DISCUSSION
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QUESTIONS 
AND ANSWERS
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THANK YOU 
FOR YOUR TIME 
AND ATTENTION
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This document contains general information, may be based on authorities that are subject to change, and is not 
a substitute for professional advice or services. This document does not constitute audit, tax, consulting, 
business, financial, investment, legal or other professional advice, and you should consult a qualified 
professional advisor before taking any action based on the information herein. RSM US LLP, its affiliates and 
related entities are not responsible for any loss resulting from or relating to reliance on this document by any 
person. Internal Revenue Service rules require us to inform you that this communication may be deemed a 
solicitation to provide tax services.  This communication is being sent to individuals who have subscribed to 
receive it or who we believe would have an interest in the topics discussed.

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network 
of independent audit, tax and consulting firms. The member firms of RSM International collaborate to provide 
services to global clients, but are separate and distinct legal entities that cannot obligate each other. Each 
member firm is responsible only for its own acts and omissions, and not those of any other party. Visit 
rsmus.com/aboutus for more information regarding RSM US LLP and RSM International. 
RSM, the RSM logo and the power of being understood are registered trademarks of RSM International 
Association. 
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