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Category Subcategory 
Brand Name 
(if 
applicable) 

Service 
Description 

Service Category 
Service Part 
Number 

Service Unit MSRP 

DIR 
Customer 
Discount % 
off MSRP 

DIR Customer 
Price 

Case 
Management 

SaaS 

RSM HHS 
Case 
Management 
Accelerator 

Installation Implementation 
RSM-
HHSInstall 

P/hour $279 12.00% $247.36 

Grants 
Management 

SaaS 
RSM Grants 
Management 
Accelerator 

Installation Implementation 
RSM-
GMSInstall 

P/hour $279 12.00% $247.36 

Disease 
Management 

SaaS 

RSM Disease 
Management 
and 
Surveillance 
System 

Installation Implementation 
RSM-
DSSInstall 

P/hour $279 12.00% $247.36 

Project 
Management 

Services All Brands 
Project 
Management 

Project 
Management 
Services 

N/A P/hour $284 12.00% $250.00 

Business 
Analysis 

Services All Brands 
Business Analysis 
& Requirements 
Elicitation 

Business Analysis 
Services 

N/A P/hour $244 12.00% $215.00 

Architecture Services All Brands 
Architecture 
Analysis & Design 

Architecture 
Services 

N/A P/hour $295 12.00% $260.00 

Data 
Migration 

Services All Brands 
Data Migration 
and Configuration 

Data Migration 
Services 

N/A P/hour $258 12.00% $227.00 

 


