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RSM PAYMENT PORTAL USER GUIDE

ABOUT

This guide provides the following steps for clients to view and pay invoices using the RSM Payment Portal:

. Disclaimers
. Using The HighRadius User Interface

. Paying Invoices
*  Accessing Help

Important:

Technical Support: For questions on logging into your ac-
count or technical issues, contact RSM Support at (1-833-

518-3394) or email at RSMServicedesk@rsmus.com. Current

support hours are 7am-7pm Central time Monday-Friday.

For questions regarding your RSM account, please contact the RSM Accounts Receivable at

608-270-6950 (U.S.) or 647-730-3714 (Canada). Or, email at Accounts Receivable@RSMUS.com.

DISCLAIMERS

Please note the following:

e Disclaimer for open invoices: This portal does not contain invoice copies for any invoice issued before April 16,
2021. Invoice copies can be obtained by emailing Accounts_Receivable@rsmus.com.

¢ Disclaimer for closed invoices: This portal does not contain data prior to April 16, 2021. As such, invoices closed
prior to that date are not be displayed on this tab.

¢ Disclaimer for payment history: This tab only displays payments made through this portal. Any payments made

directly to RSM will not be reflected here.

USING THE HIGH RADIUS USER INTERFACE

Export: Click to export ac- Closed Bills: Displays all
count details to Excel. closed customer invoices.
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ACCESSING THE RSM PAYMENT PORTAL

To access the RSM Payment Portal and bookmark:

* For U.S. go to: https:/iclientpaymentportal.rsmus.com
+ For Canada go to: https://clientpaymentportal.rsmcanada.com

PAYING INVOICES

The following provide steps to pay: 2. You have two options:
*  Amount Due a. Click Proceed to Pay the full amount of the invoice. Or,
. Open Bills b. In Payable Amount, enter the amount you wish to pay, select
Shortpay from the Partial Payment dropdown and click Proceed
Amount Due
to Pay.
To pay the amount due:
. Pay Bills x
1. Click the Amount Due dropdown Payable Amount
and select the desired invoice. Select 8
Automated Clearing House (ACH) o B s
CheCk CIICk ReVIew and Pay' If the 'Payable Amount' is updated, please click on the 'Re-Calculate’ button toviswth*dmedamoums
Customer Customer Invoice Invoice Dispute Payable Partial Payment Net
Name Number Amount Number Amount Amount Payment._. Comments Payment...
e 7525672 51702.00 621 — * 10000 | - 51702.00
[S] 7525672 20204500 6226026 }204 - 29204500
| Due Amount A Short- SE—
@ 7525672 87966.00 6208929 87201 pay 87201.00
( : ) Overdue 61-90 days = (S} 7525672 184726.00 6219770 68.00 184658 D\spule\ 184658.00
, (o] 7525672 11804.00 6208930 357.00 naaz - \ 11447.00
Amount Due /
() 7525672 13765.00 6226020 13765 v \ 13765.00
UsD 1,663,817.00 /
(O] 7525672 88550.00 6226001 88550 - Ysssn‘nn
Number of Bi\ls’ \
8 Page of1 c Total Net Payable Amount: 729368.00 USD WEHIS 1-7of 7
= I ——— . 2a —_— = ==
- Pay by electronic cigesr=xl "
\
Invoices Calendar Icon Receipt
Review and Pay T Carcfor Poyment B
3 Pay Now s * O pay Later ! O Pay inInstaliment
following steps: —”AVE": -_—— = N PAYMENT SUMMARY

CHOOSE A BANK ACCOUNT Payment Amount : 2000.00 USD

a. Select Pay Now or
Pay Later and click
the Calendar icon to
select a pay date.

b. From the Payer
dropdown, select the

required account.

c. Click New Bank
account.

() saved Bank Account Amount Payable:  2000.00 USD

i

(%) New Bank Account

Save Bank Account For Reuse

BANK COUNTRY: United States -

7
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4. Review the Authorization Page, click the | 5. Enter the bank account details and click Submit.
Accept Terms of Agree checkbox and click

Pay. il T T T g

1 Add Bank Account x
Authorization Page - Please read and accept the below terms. x 1
IBunK Country*: United States - I
ACH USD payments
[ 1 By clicking the box below, RSM US LLP and| itiate a one-time 1 Currency * usD 4 1
transaction to the credit card or bank accol e amount(s) set forth on I I
the selected invoice(s) (the “Selected Invo Authori q P uction with respect to
pvmssnvaimesstied - Authorization Page jSiusiisa oo -
‘approved for payment by Customer for the ion and declined, it may 1
be reinitiated up to two additional times. By signatory for the
Account .
l Account Type*: Checking = I
ACH CAD payments
[ 1 By clicking the box below, RSM Canada LLP and its affiliates, agents, successors, 1 AccountNumbert: | seseems o 1
transaction to the credit card or bank account entered above (the “Account”) for partial or full payment of the amount(s) set forth on
the selected invoice(s) (the “Selected Invoices") (partial or full payment to be determined by customer's instruction with respect to I
each Selected Invoice). It is understood and that is for a single total amount )
‘approved for payment by Customer for the Selected Invoices. f this authorization is used for an Electronic Funds Transfer (EFT) Re-enter Account Number™: 8888888
transaction and deciined, RSM will attempt to process the scheduled up to one (i) additional time thirty (30) days from the original 1 1
transaction date. By authorizing this payment, | certify that | am an authorized user or signatory for the Account
[ Routing Numbere: 123458999 Q 1
1 Accept Terms of Agreemen My
-~ -, 1 1
—_— Account Holder's Name*: 123458999
- T T T T & & ¢ & ¢ gy

@—W

6. The invoice payment is made. Click Print Receipt if
required.

Payment Response x
Invoices select Card Receipt
Preview or it Choose the Credit Pint o send receipt
the invoices Card for Payment via email
Invoice  Paid Transaction  Payment scheduled
Number  Amount  Id Status Payment Response Message  pqrg
6219007 1000000  OKBTKBHF4I  Success 112, Your transaction was suc...

Payment Summary

Net Paid Amount :: 10000.00 USD

Print Receipt

Open Bills
To pay open bill(s):
1. Select the bil(s) to pay. 2. Click Pay by ACH. (Automated Clearing House (ACH) electronic check.)

RSM

S m

Home Open Bills Closed Bills Pay

B Pay Selected Bills  » (&)

—
T Pay by ACH
Total Open Amount : 404816200  UsD ¥ = ¥ oy

selectfilterto search.. v ¥ ¥

51702.00 51702.00

2 SelectAll/DeselectAll | v B v B

() Customer  Customer  Payment
Status

292045.00 292045.00
Number Name

®— Tozserz sueeess 87966.00 §7201.00

0O 7525672 Success
0O 7525672 Success 184726.00 184726.00
O 7525672 Success

11904.00 11804.00




3. You have two options: Pay Selected Bills

Invoices

a. Click Proceed to
Pay the full amount
of the invoice. Or,

Preview or Edit
the Invoices

b. In Payable Amount,
enter the amount

Customer Customer
you wish to pay, Narme Nurnber
select Shortpay o
from the Partial
Payment dropdown
and click Proceed
to Pay.

Page of1

4. Continue with the

following steps: Pay Bills

Invoice
Amount

1286207.00 6200026 m =3 127814
~

a. Select Pay Now or

Invoices

Pay Later and click
the Calendar icon to

the Invoices

Preview or Edit

Payable Amount

Select Card

Choose the Credit

If the 'Payable Amount' is updated, please click on the 'Re-Calculate’ button to view the u*imed amounts.

Card for Payment via email
Invoice Dispute Payable Partial Payment Net
Number Amount Amount Payment... Comments Payment...
| A 127814.00

~
*Shon—
pay »
Dispute \ ~
N

C Total Net Payable Amount: 127814.00 USD

Print or send receipt

NQpenBills1-10f1

Receipt

N

Proceed to Pay

Calendar Icon

Receipt

Print or send receipt

Gard for Payment via email

select a pay date.

O PayNowmmm  mie () Pay Later

D

b. From the Payer
dropdown, select the
required account.

c. Click New Bank
account.

d. From the Bank
Country dropdown,
select the required
country.

CHOOSE A BANK ACCOUNT

(O saved Bank Account

(2) New Bank Account
BANK COUNTRY:

e. Click Proceed.

5. Review the Authorization Page, click the |
Accept Terms of Agree checkbox and click
Pay.

Authorization Page - Please read and accept the below terms. x
ACH USD payments
[ ] By clicking the box below, RSM US LLP and| itiate a one-time
transaction to the credit card or bank acco je amount(s) set forth on
the selected invoice(s) (the “Selected Invoid] . . uction with respectto
pseeiivasiommsmiid  Authorization Page [susssat
approved for payment by Customer for the. ion and declined, it may
be reinitiated up to two additional times. By signatory for the.
Account.
ACH CAD payments

[1 By clicking the box below, RSM Canada LLP and its afilites, agents, successors, and assigns are authorized to initiate a one-time.
transaction to the credit card or bank account entered above (the "Account”) for partial or full payment of the amount(s) set forth on
the selected invoice(s) (the “Selected Invoices) (partial or full payment to be determined by customer's instruction with respect to
each Selected invoice). It that thi don s for a single
‘approved for payment by Customer for the Selected Invoices. f this authorization is sed for an Electronic Funds Transfer (£FT)

i ), RSM wi

Pt to process up to one (1) additional time thirty (30) days from the original
§ o oS >
| Accept Terms of Agreement Mummy

I certify that user or signatory for the Account.

—
o S

—

Y -

—PAVER:— —_— =

Save Bank Account For Reuse

United States

O Payin Installment

- PAYMENT SUMMARY
Payment Amount : 2000.00 USD
Amount Payable : 2000.00 USD

Enter the bank account details and click Submit.

1 Add Bank Account

Bank Account Details

I Bank Country*: United States - I
I Currency * usD - I
I Bank Name: US Bank :
l Account Type*: Checking - I
1 AccountNumber's e o 1

1

Re-enter Account Number*: 8888888

1 1
J Routing Number* 123458999 [~ 1
I Account Holder's Name*: 123458999 I

Submit




7. The invoice payment is made. Click Print
Receipt if required.

ACCESSING HELP

Payment Response

o

involces Select Card
[r— Chooss the credit
tne invoices Cardtor Payment
invoice  Paid Transaction  Payment
Number  Amount  Id Status ayment Response Message
6200026 1000.00 IWHDLMW4. Success Successfully added details to..
Payment summary
Net Paid Amount :: 1000.00 USD

Receipt

Print or send racaipt

i email

Scheduled
Date

Print Recelpt

The RSM Payment Portal utilizes the HighRadius software interface. After navigating from the Home page, click on the
Help icon in the lower right corner of that page to access help for that topic.

JR— =
RSM RSM Customer B
—
e T —
| Customer Details | Quick Links I AMO
Home Page D hiess
Amount Due By Aging usD Payment Supplier 1
Buckets
| Last Payment Details
usD8300 !
i
12 April 2021 ACH

iy polloy | 62021 HighRodus Corporation. AL ighs reserved.

- —
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Closedsils  Payment History

Home  OpensBils Administration
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Selectfitertosearch. ~ ¥ W

S seectafDeseiectal | v v B 4 |v B invices | v B poySelectedsils | v

Customer
Number

[

Customer  Payment  Invoice paid original open
Name Status. Number Amount Amount Amount

]

7525672 Open o 000 000 -606337

RSM Customer

Salected Payable Amount: USD -6,083.37 ( Involca(s) selectad)

Advanced Search v

@ Encblefoisable Autopay % Dispte @ Payont >

Payable . Com
ComPONY Gurrancy

Debit Credit  Invo
Amount indicator  Date

1 payable amount Js e usp credt st
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< Overview

Open Bills provides an overview of all your
open and to be paid invoices. You can view

and pay your invoices here.

Read more..

Click Next to view further help details.




